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AGED CARE alliance

June 2013
PRE-COSTING PROGRESS REPORT ON THE SPECIFIED
CARE AND SERVICES REVIEW

This report outlines the Alliance discussions on changes to the Specified Care and Services Schedule
as a result of the removal of the high/low care distinction in the LLLB reforms. This report identifies
where changes have cost implications. Costing has not been scoped or quantified. The report is
provided to enable that work to commence. This report cannot be taken as formal advice on the
Schedule which will be provided after the Alliance has had the opportunity to review the costing.

Part one: Introduction and Context of the Review of the Specified Care
and Services Schedule

This document is a National Aged Care Alliance (the Alliance) progress report on the review of the
Specified Care and Services Schedule (the Schedule) which outlines what must be provided to all
people who live in a residential aged care service (the standard package of services). The Schedule

has had to be reviewed and redefined as a result of Living Longer. Living Better. (LLLB) aged care
reform package which removes the low/high care distinction in residential care. Previously different
care and services were specified for residents based on how they were classified. In addition the LLLB
reform package clarifies that providers and consumers may agree additional charges can be made for
additional amenities and/or supplementary care over and above what is specified in the Schedule.
Defining the standard package is necessary to ensure quality of care for residents and enable providers
to determine what they can offer as additional amenities and/or supplementary care.

The draft revised Schedule lists all of the services that must be provided, some of which are
determined on an assessed need to receive. The introduction of the concept of assessed need is

the most fundamental change to the structure of the Schedule and allows resources to be targeted
where required. This will inevitably increase the cost of some schedule items as the number of people
requiring them will increase.

Members of the Alliance have participated in this review and advisory process, in good faith. This
paper should not be taken to indicate that the changes proposed can be met in any way through the
existing residential care funding. The cost of the delivery of the standard package must be met through
government subsidy, consumer contribution, private health insurance, or a mixture of all potential
income sources, at a level which ensures quality care and that providers are not financially worse

off. If not funded, the Alliance will need to review its recommendations in light of cost and what is
achievable within existing funding.

Next Steps in the Review Process

This is a progress report on the Review. There are a number of steps before the Review can be
completed and the Alliance provide its final advice. This process is set out below:

Step 1: Scoping and costing the revisions to the Schedule (based on the Alliance Pre Costing Progress
Report). This work will be advanced by the Department of Health and Ageing (DoHA) with
advice from the Alliance Specified Care and Services Advisory Group.
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Step 2: Review Progress Report Schedule amendments in light of costing work.

Step 3: Provide final Alliance advice recommending the Specified Care and Services Schedule
changes.

Step 4: Government seeks ACFA advice on Schedule Recommendations.

Step 5: The Alliance Specified Care and Services Advisory Group reviews the ACFA advice and makes
further recommendations to the Minister on the Schedule.

Step 6: Ministerial decision.

The Alliance believes that the costing work should cover the whole schedule, not just the items
where a cost implication has been identified. Some members of the Committee believe that the
costing must also include the implications of the different state medication issues and the current
Building Code requirements, particularly whether these facilities that are classified as Class 3 (Low
Care) may experience additional costs to deliver what is in the schedule.

Undertaking the Schedule Review to Date
Principles

The Alliance Advisory Group developed a set of principles to underpin and guide its review of the
existing schedule:

Principles:

1. The standard package must meet the resident’s assessed needs.

Assessment is the tool used to quantify the resident’s needs and determine the individual

care plan. In making these recommendations the assessor must identify what treatment, service

or goods are required to achieve the agreed outcome for the individual. In many cases there are
alternatives that will provide the same outcome but have a lower cost. The care plan in consultation
with the resident, or their legal representative defines the agreed outcomes and services are
delivered in accordance.

2. Consideration of inclusions in the standard package should take into account, for purposes
of comparison and contrast, what care and services would be provided in a hospital or other care/
accommodation setting.

In addition, as part of the review of the Schedule, the Advisory Group asked itself the following
questions:

Questions
1. How do we prepare for consumer directed care?
2. What items are missing from the current Schedule? and

3. Where can language be simplified? (e.g. delete adjectives and other qualifying terms).
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In undertaking the review, consideration was given to the role of other legislation, regulations

and accreditation standards that regulate quality and aged care services. During discussions some
organisations supported the intent of some of the suggested additional schedule items, but did
not support inclusion in the schedule as they believed it was already covered in the Aged Care Act,
supporting regulations, or state and local government regulations and standards.

The Changing Nature of Australia and Residential Aged Care

In undertaking the review the Advisory Group was cognisant of the changing nature of residential
care and the Australian population.

The nature of residential aged care has been changing over a number of years. Changes include
that older people are moving into residential care at a later stage with increased acuity levels. Some
changes reflect the nature of the population now such as the growing number of people living with
dementia, increased cultural diversity, decreasing numbers of family carers and growing health
issues (including diabetes and obesity). All of these factors are reflected in the resident population
and impact on the availability of appropriately qualified workforce and the costs of providing the
quality of care older Australians expect and deserve.

Environmental changes also create challenges and opportunities for service delivery. The ongoing
development of assistive technologies create potential for service innovation but the delivery of
consistent services all around Australia continues to present a challenge particularly in rural, remote
and regional areas where there is often an increased cost to deliver the same services.

Two particular areas that must be considered as part of this review are:
1) Rural & Remote Service Provision

Successive Governments have recognised the increased difficulties in providing aged care in rural
and remote areas through the provision of a viability supplement to eligible organisations. The
Productivity Commissions Caring for Older Australians report made recommendations which
advocated for different funding approaches (such as block funding) and differential amounts to
take account of the increased cost of provision. Some of the proposed changes to the Schedule (for
example facilitating access to health specialists and transporting residents) may be more difficult
for rural and remote services to achieve and may cost significantly more than in metropolitan areas.
This needs to be recognised and addressed in funding for the revised Schedule.

2) Specialised/Customised Equipment

Providers are reporting increased demands for specialised and customised equipment to support a
range of resident conditions including more people with disabilities living to older ages, increased
mental health issues and obesity in the general population. Such equipment includes for example,
wheelchairs and bariatric beds. Provision of this kind of equipment can be very costly and providers
are not funded to meet these costs. Government needs to consider funding the cost of such
equipment in residential aged care services.
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Equity

Throughout the review there was considerable discussion on how residential care services are
best able to support special needs groups (as defined under the Aged Care Act), people living with
dementia or who have a form of cognitive impairment and people with mental health issues.

In addition, the group discussed how an individuals’ cultural, spiritual and ethical beliefs and needs
can be addressed in care provision.

Equity of access and positive outcomes for people have been identified as the central guiding
principle acknowledging that achieving them for these groups sometimes requires additional effort,
and cost, to achieve.

All Alliance members recognise this as an important issue and agree that residents must be
supported in a way that achieves this. However, there were differences of opinion about how this
could best be addressed. Some Alliance members (Leading Age Services Australia, The Aged Care
Guild, Catholic Health Australia and Aged and Community Services Australia) believe that equity
of access and positive outcomes for people is already adequately addressed in legislation and in
the aged care accreditation standards. Other members (COTA, Occupational Therapy Australia,
National Seniors Australia, Australian Nursing Federation, Federation of Ethnic Communities
Council of Australia, Alzheimer’s Australia, Attendant Care Industry Association, Australian College
of Nursing, United Voice and Australian Medicare Local Alliance) do not believe that this principle
is covered elsewhere and sought its inclusion in the Schedule. Different options of incorporation
in the Schedule were identified and trialled including having a separate Schedule item or melding
it throughout the existing Schedule Items. In the end a hybrid model was adopted which keeps a
separate Schedule Item on Support for People with Impaired Cognition or any form of dementia
(Item 4.2) and adds a sentence on equity of access and positive outcomes of key schedule items
which would otherwise not address the needs of these groups of people.

The Alliance has also proposed an overarching definition for these groups of people for clarity
throughout the Schedule.

Definitions

Assessed need 1- Needs-based assessment (which includes clinical, functional and

psycho-social dimensions) by a qualified health practitioner registered under the National Law, or
other registration scheme?, acting within their scope of practice. Assessment is informed by data
collected through the multi-disciplinary aged care staff team.

Assessed need 2 — Needs-based assessment (which includes clinical, functional and psycho-social
dimensions) by, or under the supervision of, a qualified health practitioner registered under the
National Law, or other registration scheme, acting within their scope of practice. Assessment is
informed by data collected through the multi-disciplinary aged care staff team?. This definition is
supported by Leading Age Services Australia.

Specialised equipment — Equipment that is designed to meet assessed needs but can be used by
more than one resident.

1 As per definition of registration scheme that appears below.

2 As per definition of registration scheme that appears below.
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= Specific and Special Needs — This describes those people living with cognitive impairment and
© dementia, people with a mental health issue, people with a disability acquired after age 65 and the
'é':J special needs groups as defined in the Aged Care Act 1997 Principles (as amended), which include:?
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Cw o People from Non English Speaking Backgrounds;
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:, < . People who live in rural and remote areas;
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(- o People who are financially or socially disadvantaged;
o People who are veterans (of the Australian Defence Force or an allied defence force)

including a spouse, widow or widower of a veteran;

o People who are homeless, or at risk of becoming homeless;
o People who are care leavers?; and
o Lesbian, gay, bisexual, transgender and intersex (LGBTI) people.

In addition this encompasses individuals who have specific cultural, spiritual and ethical
requirements that need to be recognised and supported to ensure quality care provision.

Mid Meals - Mid meals provide a significant contribution to the nutritional requirements of
residents, particularly for residents who are malnourished or eating poorly and are commonly
referred to as 'morning tea', 'afternoon tea' and 'supper’.

Qualified Health Practitioner® - A health practitioner registered under the national law, or other
registration scheme, acting within their scope of practice.

Registration Scheme® — Any registration, self regulation or accreditation scheme used as a means of
protecting the public and enforcing safe, competent and ethical practice.

Resident Agreement — formal contract between the approved provider and resident, or their legal
representative, outlining services and conditions of living in a particular facility. The Agreement
can be amended from time to time to take account of changes in agreed services. When referred
to throughout this document it should also be taken to mean any other such agreement made
formally with a consumer and recorded (through an addendum or letter) that changes the terms
and conditions of residential care provision for an individual resident.

Additional Amenity and/or Supplementary Care - any amenity or supplementary care that is not
required to be provided under the Schedule of Specified Care and Services. Approved providers
can offer these services to consumers on a fee for service basis. These additional amenities and/or
supplementary care are agreed between the consumer and the approved provider.

These definitions need to be incorporated throughout the legislative draft of the Schedule to ensure
the intent of the Alliance advice is conveyed clearly.

3 This list of specific and special needs may need to be reviewed after eligibility for Disability Care Australia is finalised
4 Care-leaver means a person who was in institutional care or other form of out-of-home care, including foster care, as a child or youth (or both) at some time during the 20th century.
5 Refer Attachment 1 for a listing of health professions registered.

6 Refer Attachment 1 for a listing of regulation and accreditation schemes that exist in addition to the national law.
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Implementation

The removal of the low/high care distinction is slated to commence from 1/7/2014 but requires the

introduction and passage of new legislation. The Alliance advocated that this be brought forward
to 1/7/2013 (Refer Attachment 2 Alliance Funding Statement). Through the Schedule review the
Alliance has reconsidered the feasibility of this position given the significant impact of these
changes which will require:

o reference to the ACFA for funding and pricing considerations;
o training for staff;

. system changes; and

] information for consumers.

As a result the Alliance now recommends that the introduction of the new Schedule does not
commence until 1/7/2014 as originally proposed.

Further advice confirms that it is already possible for approved providers to charge for additional
amenity and/or supplementary care that is not specified in the current Schedule.

Specified Care and Services Pre-Costing Report - June 2013
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Part two: Recommended Schedule and Residential Care Manual
Content

This section of the paper identifies the Schedule item (including a new item on advance care plans/
directives and emergency assistance as well as merged and streamlined existing items) and content
as well as proposed Residential Care Manual Content. In addition the paper highlights:

o where the recommended schedule change has cost implications; and
o any relevant drafting instructions for Government action.

This paper represents the combined Alliance view of the wording and content of the legislated
Specified Care and Services Schedule as well as the explanatory material for inclusion in the
departmentally prepared Residential Care Manual’.

In some instances the Alliance was unable to reach a consensus view. Where this is the case two
alternatives are presented and an indication of the nature and level of support for each version is
included. This can be seen in Item 3.2 Clinical Care (Medication Management) and 3.3 Emergency
Health and Medical Care. In addition some newly proposed Schedule items are not supported by all
Alliance members. This is also highlighted throughout the document.

7 The Residential Care Manual is a support tool for Approved Providers to help interpret the Specified Care and Services Schedule along with a range of other information for service
provision. It is developed by the Department of Health and Ageing. The Manual will require further updating as a result of the LLLB reforms. Even relatively minor changes to content
can have implications for the provision of residential care. The next, and any subsequent, updating and redevelopment of the section of the Manual as specified care and services,

should occur in full consultation with the aged care sector through the Alliance Specified Care and Services Advisory Group.

Specified Care and Services Pre-Costing Report - June 2013 7



8 | €T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads
‘pasieyd unowe sy
guimoys Junodoe ue 1uapisal Y3 saAIS Japinosd ayy o
"1UapISaJ Y} YUM pueyalojaq pasJde
junowe ue uey} alow ou sasieyd Japinoid ayy o
Japinoid 3yl YHm unodde isnJj e Ul
Asuouw J1ay3 Suide|d Inoy1im sadueuy J1ay3 djpuey
ued sjyuapisal “a'1—AJelun|oa sj Juswaguelle 3y} o

:papIAoad SJUNOIIE 1SNJY JUSPISAI JO JUdWSSeuew .
pue {|ejuas UOISIAS|9} .
S99} 9deu01s o

110} pasdieyd aq Aew
1uaplisal e uonejuasaldad |eda|/1usapisal syl Ag (Jusweaude
|ewJsoy Juanbasqns Jo) JuawaaJa3e JUdPISaJ Y3 Ul payldads |

‘Sple uoQedluNWWOd Jo
spie Sulieay ‘sasse|8 se yans swa}l asn [euostad sapn|axa syl

*S921AJI9S AdedoAape 3ulSsa00y o
pue ‘23en3ue| uowwod Jo 3de| 40 Y233ds
40 y3is ‘Suneay padiedw] wouy uisue s naIp
ssaJppe 031 Suipnjdoul ‘UOEIIUNWIWOD YHM IUBISISSY o
‘o8en3ue| paJiajaud

S,3udpIsal 9y Ul wesdoud Auanoe Ajlep ‘snusw >
pooy ‘ssas0.4d sjuiejdwod ‘sanjiqisuodsal pue syysu Q
JUBPISaJ Se Yans $3ssa204d 921A49S d1seq Sulule|dxa >
[eld91BW Pale|SUBJY JBYI0 JO Sinyd0.q Suliayo o B o
[')lenuen ul a4ed a3dsau |eruUapPISAY O -
uo Jaideyod uj s99) Suy00q 31dsay Uo uUolIIS a) w
os|e 9965] "24e2 2)dsaJ |eruapisal Jo syuaididal 4oy >
1d32xa ‘syuapisal ||e Joj s394 Sujooq/uonesisiuiwpe o _.u_m_
‘w1 3|Npayds ‘s8unasw jo syuapisal Sulwuoul o )
SIy1 4o} suonedidwi Hooqpuey ,siuapisal o —
1502 aq Aew aJayy ‘aJed W
SaAd1|ag ¥ID34 :dN S,JU3pISaJ B JO} SJUSWIL]S pue sa210Aul uliedaud o N
‘Juawaaude juapisad e Suluedaud o &
ON 351 Suniem e uo oe|d e 4o} JuspIsaJ e SuliaisiSal o ‘uoLeIUdWNIOP JUBPISAI [T'T Bunsix3]
1104 JuUapISaJ e 231eyd jouued Japinosd panosdde uy | Suipnjoul ‘931A48s 9Y3 Jo uonesado |eJausn uopesnsiuiwpy Tt

suoneddw]1so) JUS1U0)) |enuey 2Je) [eludpISay 1U91U0) 3|NPaY1S 3JIAIS pue W)




6

€T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

921042 S,3U3PIS3J BY3 JO JO IJIAIIS DY} JO
}|eyaq uo Jayie me| AJ0111I3] 4O 31E]S JUBAS|SJ JBpUN
jJuswdinba |e214123|9 103adsul 03 pasiioyine uosiad e 3q
pIN02 siy3 - uordadsul ay3 swioyiad oym 3sooyd ued
JUapISaJ B YanaMOH ‘sasodund Alajes pue yyeay Jom
Joj uswdinba |B214399|3 5,3uapIsal e Jo uondadsul .
110} pasdieyd aqg Aew juapisal
e uonejussaudal |eda|/iuapisal ayl Aq paaude (Juswasise
|ewJoy Juanbasqns Jo) JusawaaJa3e JuapISaJ Y3 Ul payldads |

"92IAJ3S AU} UIYUM Jayjoue

0} pJepuels awes 3y} JO WO0J 3Uo woJ} Suirow .
pue {spaau passasse

S1USPISaJ S193W 1Y) JUSWUOIIAUS 3|BHOJWOD

e 9pinosd 03 921AJ9S ay3 Suljood/3uneay Jo 1502 3yl .
‘duoydajal Aed 03 ssad0e o
!s1900s auoydas|a} o
‘sasodund Alajes pue yyjeay yiom
ON Joj Juawdinba 2141939 S, JapIAoid 3y} Jo uonodadsul o [€'T Bunsix3]
1104 JuUapISaJ e 231eyd jouued Japirosd panosdde uy 4931em pue A1D14309|9 se yans sauljun uonepowwoddy €1
‘Ayred
Aue wouy sa3ewep 3235 03 S3y31J HWI| 30U SDOP UOISN|IXS SIYL
Juapisal e Agq a3ewep juadi3au Jo |e3I||I ‘21L42q19P
J0 9snedaq Asessaoau syuswade|das pue sijedal o
;104 pasdieyd aq Aew juapisas e uonejuasaidal |edaj/juapisal
9y3 Aq paa4de pue Jusawaai3e JuapIsaJ Y3 Ul payldads |
Je3} pUB JESM |BWJOU
J0 9snedaq Auessadau syuswade|dad/siiedau Aue o
pue {92IAJ3S Y3 SPISINO puUE BpISUl dueUIUIEW . [2'T 8unsix3]
ON ‘3uiusapsed o ‘SpunoJd spuno.3 pue s3ulp|ing

110} JUapISaJ e 934eyd jJouued Japinosd panosdde uy

pue s3uip|ing paulejuiew Aja1enbapy

Ile Jo @dueuajuiei\ 2°T

suoneddw]1so)

JUS1U0)) |enuey 2Je) |[elIuUdpISaYy

JU3U0) 3|NPaYIS

3JIAIS pue W)

>
a)
=2
O
N
>
)
m
2
=
=]

A

™

|leuolleu




(0]

€T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

"3ulppaq
1093104d 0} Juswdinba pue s393ys uagJosqe o
pue ‘sasodund 3uinaiaJs ainssaid oy
pasn sJieyd 31Jojwod pue suolysnd |38 pue Jie 4aiem .

‘syuapisal Aneay
Jo ||e1 Ajjeuonndadxa jo spasau ayl Sunasw 01 palwl|

‘syuawalinbal

j0u 1ng Suipnjoul ‘paJinbaul }I spaq pJepueis-uou . 92uaupuod Aue 3uipnjoul Juapisal
{SJUSpISDJ JO PA3U A19)ES PUB JIOJWOD ‘BUBD PISSISSE 9y} JO Spaau 1saJ pue dag|s passasse
SO9A 93 192W 3By} sassaipew pue smoj|id ‘spaq . ay3 pue 3uial| Ajiep jo syuswalinbal [z € ‘ST 8unsix3]
110} JUapISaJ e 934eyd jJouued Japinosd panosdde uy 9Y3 S199W 1eyy Suippag pue paq vy Suippag S'T
"A}1|1084 BY3 JO SI9SN J3Y30 pue
"'SPaaU aJed pue A}ajes ‘140jwW 0D SIUIPISAI Y3 SIPdW SIUDpPISaJ 404 DAY StapInoad suonesdijqo
yaiym “4ieyd |98 4o Ja3em ‘Uje ue se yans 4ieyd e yum A1ajes pue yijeay ay3 y3m jualsisuod
1uapIsaJ ay3 apiaoad pjnoys Japinoid ay3 usys “reyd SI S1Y3 249Yym s3ulysiuing pue ainjjuiny
WwiJe [BUOLIUSAUOI B 3Sh Jouued pue ‘Ajjuspuadapul UMO J13y3 apinoad 03 asooyd Aew juapisal
INOQEe SAOW JO 3|EM 0} 9|qeun S| JUspISaJ e JI o| 3y1 Yspinoud sy Jo Juswaaide sy Y
pue "JUDPIS3J BY3 JO SPIBU PAsSasse
!spaau A3ajes pue 10jw0d ‘aJed SJUIPISaL Y3 19dW 9y} pue 3ulAl] Ajlep Jo syuswaJinbau [T°€ ‘v'T Sunsixa]
SO9A 03 SWJe YM J1eyd 9|qel0o4wod e Jo uoisinoid sapnjou| . 93 $399W 1By} WOO0J paysiuiny y sSuiysiuing 't
"JuapIsal
9y1 Aq spew s||ed Jo 3502 pue 3snh |euossad s,3uspisal
93 10§ 195puUey pue |ejuaJs aul| auoyds|ay .

pue {(3uswaaide |ewJloy Juanbasqgns Jo) Juswaa.3e
JU3PISaJ BY3 Ul PapN|dUl 3G pINOoYs siy] ‘syun Suijood
/8uneay |euosiad 3uipiedad saidijod ayi 1noge puey
9J043q JUDPISAJ Y} WIOoUl 3Isnw Japinoad panosdde
9yl "Hun ay3 Sutuunu jo 1502 3y} Aed o3 payse
99 Aew juapisaJs syl uayi (921A43s ay1 Aq papiaoud
Suneay/3u1j00d aARI8YS 0} uoulppe ul) asn

UMO JI3Y3 40} Hun Suljood/3uneay e sey JuapisaJ e Ji .

suoneddw]1so)

JUS1U0)) |enuey 2Je) |[elIuUdpISaYy

JU3U0) 3|NPaYIS

3JIAIS pue W)

>
a)
m
O
N
>
)
m
2
=
=]

A

™

|leuolleu




1T

€T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

SOA

‘deos jo

Spueaq oy129ds se yans a21AJ9s 3y Aq papinoisd asoyy
0} SW}| dAIIBUIY|E 3Sh 03 D310YD |euossad s,3uapisal e .
110} pasdieyd aq Aew
1uapisaJ e uonejuasaldad |eda|/1uapisal syl Ag (Juswsaude
|ewJoy Juanbasqns Jo) JusawaaJa3e JUapPISaJ Y3 Ul payldads |

'SPa3U passasse
S,1UDPISDJ BY3 193W 0} S9|gewnsuod
pue spoo3d AJ13]101 JY1Q ‘JUBIOPO3P

pue siozeJ a|qesodsip ‘weald 3uineys
‘Jauonipuod pue oodweys “UasiniIsiow
‘suonesedasd Sulued|d aunjusp
‘saysniqyiooy ‘@1sedylooy ‘sanssy 4aded

139103 ‘deos ‘siaysem 9.} ‘S|9MO3 SapN|oul
SIyl ‘Auudip s,3uapisad ayl uiejurew

1ey3l yyjeay |edo pue |eajsAyd s,3uspisal
9y} 404 S9|gewnsuod pue spood A1a|10L

[€°€ ‘6°T Bunsia]
spoos Ansjiol 6°'T

wayl
SIY3} YHM pajleldosse
$1S02J |euonippe aq
|[IM 34343 1BY3 S9A3I|aq
PIIND 3Je) pady ayL
pue ySOV ‘VSv1 :aN

‘uad 3upjdew Aipune| ueyy Jayies sadel sweu USAOM

33 - wasAs s,921A43S DY 0} pJepuess JusjeAinba ue

J0 15e9| 1e S| 1 se 3uo| se wIsAs uoedyIUIP! UMO

J19Y3 J4o4 Aed pue asooyd Aew juspisal e U9AIMOH

‘'swall Aupune| pue 3ulyio|d ,S3uspISaJ JO uoLeIYLUSPI
J0} walsAs e a3e|d ul aAeY ISNW 3DIAISS Y} .

pue ‘3uiyio|d suapisal ysem-puey o3 pasdiqo

10U 3JEe S2IIAJDS 3Jed paldy ‘paysem aujydew aq ued
1ey3 3uiyyold jo 3urysem 3uipnjoul ‘Aipune| [esauad o

'ss9204d 3uiuea|d |epads Jayjoue

40 3ujuea)d Aup 3urainbaa 3uryiopd jo
Surues|d sapn|ox3 Ajajes 0s op 03 3|qe pue
3ulm 41 ‘Adpune| [euosiad J1ay3 ysem Aew
JuapIsaJ ay3 Uapiaoad ay3 Jo Juswaa.de
Y3 YU ‘(suonipuod [eajdojorewsap
pasoudelp *3:9) Spaau passasse S,udpisal
9y3 03 Suipiodde ulispune| a1esedas
‘paJinbai a1ayp\ Uauuew payludip

B U] JuasaJd 03 SIUDPISAJ MOJ|e 1Byl

[8'T Sunsix3]

ulenadun 1104 JuUapISaJ e 234eyd jouued Japirosd panosdde uy S9JIAIIS pue sanl|de) Aupune| [eJauaD Aipune| jesauan 8°'T
"9)sem pajeujweiuod pue sdieys jo |esodsip ajes ayi o ‘|el 9B W 91SEM [£°T 8unsix3]
ON :sapnjoul syl J1uedioul pue djuedlio jo |esodsip ajes |esodsip @1sep £°T
‘eaJe ‘Ajjeuosiad 1 uiejuiew
[euosiad umo J1ay3 Ulejuiew 03 9S00Yd OYM SJUpISal 0} 9|qe S| pue S9S00Y2 JU3PISDJ Y3 JI
J0 9sn 2y} Joj s|eldaiew Suipnpoul sjeldalew Sujues|d eaJe |euosJad S,3uapisaJ B S9PN[IXT 'SIasn
19dJed 3uipn|oul 3UlISA0I J0O(} JO Sulues|d o J9Y10 pue Ssjuapisad 03 )Sid e Juasaid [9'T 8unsix3]
ON pue {3}INSU3 pue WooJ s,3uapisaJ yoea Sujues|d e | 10U s20p 11 1BY] OS DIAIIS BJED [BUBPISDI san|1de) pue spoos

110} JUapISaJ e 934eyd jJouued Japinosd panosdde uy

2J13U3 3Y1 JO SSaUIpL} pue Sssauljues|)

‘s931n13s Suluea|) 9'

suoneddw]1so)

JUS1U0)) |enuey 2Je) |[elIuUdpISaYy

JU3U0) 3|NPaYIS

3JIAIS pue W)

>
a)
m
O
N
>
)
m
2
=
=]

A

™

|leuolleu




4

€T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

‘Aouadiawa ue uj 3sISse 03 9|qe|leAe [guuosiad

‘Me|

9|qedidde yapun asuodsas Adusdiawa
pue 3uiuue|d Aduadiswa [an3]-AM|10e) J0)
sjuswaJinbau |83 yum soueplodde uj

[eTT
3unsixa 1no sy|ds - MaN]
(94e2 |ROIPOW 4O Y3EdY

ON JO suopeayljenb pue Jaquinu ay3 3uipIdap Ul paJapISU0d 3q|  ‘aJed [eaipaw Jo yijeay dyldads-uspisal ueys Joy3o) aduessissy
pInoys s|aAa| Aouapuadap J1ay3 pue sjusapisad Jo Jaqwinu 3y JO} uey3 Jay3o ‘aauelsisse Aduadiaw] AusBiowl TT°'T
"131p |4 J19Y3 03 uonippe ‘(DIjD43SNY $321NJ3S AUNWIWO) PUD
ul Juawa|ddns e yons sisanbad uswa|ddns pooy e paby pup pijpJasny yijpaH ljoyin) ‘pjino
Surinbau se passasse usag 1ON SeYy Oym Juapisal e §| . 240D paby 3y ‘pIpJISNY S32INIIS DY
pue ‘sa3eJanaq 21|0yod|y . buippai — 12y 240D paby ayi ul paianod
{Sswi} [eSW JO 9PISINO S|BIIA UIBA| . Ajuasayui AppaJjo si 3 analjaq A3y so
{AY1)191X3]) nusw 3jA1s-jueInNe)Sa JO 9IeD Bl Y, o | 3/npayas ayi ur uoisnjouy sy 110ddns JON
Sniels yjjeay |euonows Jo |eaisAyd op 1nq 1UawWa1nIs ay3 fo ajul ayl 1oddns
S,1UdpIsaJ 03 anp AJessaodau ssajun — Sujulp WOOoU-U| . suoyosiupbio buimojjof ay| “pijpJisny
:sapnjox3 24p2ijbuy pup uonpII0SSY Aiisnpu|
24DD JUDPUINY ‘2IUDI||Y [DI0T 3IDIIPIN
‘paJinbau se Suipaay |BJ93US U104 POOJ JO UOISINOIJ . upI|pJISNY ‘9210/ Paiiun ‘vijpJIsSny
pue ‘2o10eud jo adoos Adpuayy |puonpdnadQ ‘vijpIISNY SI0IUIS
J19Y3 ulyum 3upde awayds uonesisi3al JaYlo 4o me] jouonibN ‘pijpJISNY fO DIJLIISNY S[I2UNO)D
|euoneN 8y Japun Jauopnnoeld yijeay e Agq passasse ,saiunwwo) 21uyi3 Jo uonpIapa
948 OYM S3UdPISAI JO) — Siuawa|ddns [euon NN . ‘uoabiapaH buisinp uplpJISNY ‘buisiny
‘Juswadeuew Jo ab3jjon unipaisny ‘v10D ‘pIoIISNY
1y3iam mojje 03 pooy areludoadde jo Ayljige|ieay o slawiiayz|y Aq pazioddns) 'spasu
{Syuswadinbal [e109ds 4o oy199ds J19y1 Jo ssa|pJedal
Ase3aip |e1oads se ||am se spasu snoidijaJ pue SJUDPISAJ ||B JOJ SOW02INO SALlISOd
[e4n3|N2 ‘|ea1Yy3S ‘|edipaw 193w 03 3jeidosdde poo4 . pue ssa22e jo Ajinba aunsus 03 spew
!sjuana snoidjal 9q p|noys 1oys Aiang ‘JusawaSeuew
/lednynd uieldad Joj sjesw |e1d2ads O UoISIAOId . pue sjuapIsaJs usamiaq uodn
‘awy |esw apIsino pasJde sswp [eaw 3ulinp polad unoy g
sa8eJanaq 21|O0Y02|B-UOU PUE P00} YIBUS JO AlljIqe|ieAy . B $S0J0B PIAJIS S|ESW PIW € pue S|esw
‘ujuueld nusw uipJedas uorelNSU0d JUAPISAY e | Ulew € JO UOISINOI{ "SIUWJINbaJ |ea1y1d
‘sswp [esw 3uinp papinoad ‘suondo ym snusw 39S . pue |ean}|nd ‘snoidiaJ se ||[9m se spasu
{Spasu jeuoniinu Aie1aip passasse Ajjeaiul|d pue saynadde [z ‘0T°T Sunsix3]
SOA [ENPIAIPUL ,SIUSPISDI YHM SDUBPIOIIE Ul P00} AlljenD . ,SIUapIsaJ 3193w 03 y3nous [epueisqns sjuaWysaLay

sapnpu|

S|eaw |eUOLLIINU JO A}31JBA B JO UOISIAOId

pue sjeal\ 0T'T

suoneddw]1so)

JUS1U0) |enuey 2Je) |elIuUdpISAY

JU3U0) 3|NPaYIS

32IAIS puk W)

>
o
=2
O
N
>
)
m
2
=
=]

A

™

|leuolleu




€T

€T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

“Wd)| 9|NPAYDS Y1 UIYUM ,S3YSIM, PIOM 3Y1 JO uoisn|pul 1ioddns Jou op eljesisny sadIAIRS 96y Huipea pue eljesisny sadIAISS Allunwwo) pue paby g

w3yl S1y1 Joyj Jualayul
suopealdwi 1502

2Je aJayl analjaq pjino
aJe) pady ay3 pue

VHD VSOV ‘VSv1 :aN

uleliaoun

‘lood 4o WASZ se yons ‘sapni|oe) 9S1249X3 9|eds 3dJe
pue

‘Juspisal ayy Aq auJoq 3q [|IM YdIYm JO 150D 3y} ‘S994
A1ua pue ‘|lsuuosiad pasijendads ‘yiodsuedy ‘sjelualew
‘uoisingadns aduesse 03 Aljioe) sy uliinbau (sdnoJd
||[BWS J40) SIUDPISAJ [ENPIAIPUL AQ PaJISDP SILIALDY

:sapn|ax3

"JUSWISA|OAUI YINS 1BPOUWOIIE IO S0 0} Japiroud
panosdde ay3 Joj a|qissod si 1 a4aym Aipune| ‘Suiy00d
‘Butuspaed ul paAjoAul U9 Se Yons HJoM [nj3uluesin|
pue 10y aJe) pasdy ay3 ul pauyap

Se 9Aed| |el20s Jo spoluad Jo Sunno ue 3unp pasu
PINOM JUSpPISJ € 1Byl S9|qeWNSUOD pue SAUIDIPIIA
‘Jodsuesy pue pooy Jo uoisiroad Suipnjoul ‘sSunnQ
‘Aylunwwod

9y3 woJj ANjoes sy olul y3nouq sanALRY
“uawdinba asoiaxa a|dwis

3uipnjoul ‘quawdinba uoneasdal |leunwwod aenbapy
‘sanlanoe

[e120S/aA11E31D PasSIUBSIO S [|[9M Se — SallIALDe
|eudaiul Sujo3uo 1ell|des 03 Juswdinba 03 ssady
‘3|qeuoseal/mo|/aaJ} ulewal s1s0d

Ud1ym Joj pue ‘sjans| Suyjels paepueis/aiseq sutdinbau
‘sjels@1ew /a2eds/s|00) a|qe|ieAe 3uisn ‘spusaliy/Ajiwey
,S1UDPISDJ JO SJUdPIS ‘sanl|oe) Ag una pue pasiuedio
2Je 1.y} saniALoe paJisap Ajuowwod ,S1uaplsay

sapnpu|

sy 3oddns jou op 1nq JUaW310IS Y1 fo
1ua3ul ay1 Joddns suonosiupbio buimojjof
3y "22Uubjj|Y [0207 3IDIIPIN UDIIDIISNY
pup uoylDLI20SSY A1ISNpul 310D JUDPUINY
‘3210 paun ‘DIIPJISNY SI0IUSS [DUOLIDN
‘pipJisny Adpbaayy [puonpdnadg ‘vIjLIISNY
Jo sjpuno) ,saniunwwo) 2iuyig fo
uopIapa ‘uonapiapa4 buisiny uplpIISNY
‘buisinN fo ab3jj0) upipJISNY V10D
‘DIjJISNY 34D211BUY ‘DI|DJISNY S,JdWIYZ|Y
Aq pajioddns si Juawaipis A1nba siyj)
'Spaau |e1ads 40 ay109ds 419y}

}0 SS9|pJedal sjuapisad ||e JOj SOW0IIN0
aAnisod pue ssadoe Jo Ajinba aunsua

0} apew 3 p|noys Hoya AIaAT "saniAnde
9|geus o3 usawdinba jo uoisinoid

sdunnQ o

pue ‘AJjunwwod
9Y3 Wou} ul 3ujw0od SaAALIY o
‘saniAnoe 3uloduo pue |euJalu| o

159140893182 934Y3 03Ul ||} SDLIALDY
"9INJ3S DJED

|euapisaJ ay3 apIsIno a4 Ajlunwwod
ul uopedioned juapisal arowoud

pue ‘uoneinwS [BID0S PUB [BN1D3|[9IUI
91enbape pue sanianoe |eaisAyd
21enbape anjoaul pue ‘sanijiqeded pue
S92U3.9)4d GSaYSIM ‘Spasu ,SIuapIsal
JSPISUOI pue JO JUNOJJE e} papirosd
SaLIALIY "SluapIsaJ jo Sulaq|am pue
yijeay ayi anosdwi 01 pausisap saniAnoe
|euon}eaJdaJ pue |e|d0s JO UOISIAOId

[§°Z “TT°T Bunsix3a]
sapianoe
|e10s JuapIsay 1°¢

suoneddw]1so)

JUS1U0) |enuey 2Je) |elIuUdpISAY

JU3U0) 3|NPaYIS

32IAIS puk W)

>
o
=2
O
N
>
)
m
2
=
=]

A

™

|leuolleu




T

€T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

SOA

‘sJleyd|2aym Jo siul|ds 33| Jo/pue puey ‘w.e sapew
Jojiey ‘9|dwexa Joj—3juapisad 3ey3 4O asn ay3 Joj Ajuo
pue JuapISaJ e 10} Spew Ajjedyidads spie spew woisnd .
110} pasdieyd 9q
Aew juapisas e aanejuasasdal |e3a)/iuapisal 8yl (Juswasaude
|ewJoy Juanbasqns Jo0) JusawaaJa3e JUapISaJ Y3 Ul payldads |

"9U0 JO 3Sh dABY 03 JOPJO Ul JIeyd|9aym e aseydind
0} sey aw||n} 41eyd ay3 Suisn Juspisal ay3 1eyl uesw
JO $S9208 SJUIPISDJ JAYI0 AUSP 10U PINOYS JIBYI|IaYyM
B JO 9SN w3 ||N} SPISU JUIPISDJ BUO JeY3 3.} Y|
‘uopedppnled pue Ajjiqow Jo S[9A3] wnwido J0j Mmojje
pue aJed aunssaid Junodde o3ul M.} YdIYyM ‘Sjuapisal
JO spasau ay3 03 areludoidde sijeya|@aym uadYNS .
pue
{921A43s 24ed pade 3yl ulyym padinbau se Juspisal e 1oy
9|ge|ieae aJe Aay1 1ey3 0s ‘sijeyd|aaym pasliolow-uou
3uipnjoul quawdinba Jo siaquinu ulPYNS o
:9pinoud isnw Japinoid panoidde uy

‘paulejuiew Ajajelidosdde
9q ued 3ulAl] Ajlep Jo sarAlRe 1eyy os Juswdinba syl pasu
oym sjuapisas Aq asn 404 s|ge|leAe 3¢ P|NOYS SIIASP SANSISSY

‘je3s a4ed pagde jo adued ||nj 9yl WOJ} UOLBWL.IOUI

pue eiep Sunesodiodul yoeoisdde weal Aseuldiosip

jnwW e 3uisn pPassasSe 2Je SPIdU aJed ||e 1ey) JNSud
0} JUapIsaJ e 3dieyd jouued Japinosd panosdde uy o

uowwod Jo Xde| 4o ‘yaaads 4o y3is
‘Buieay padiedw] wouy uisue sannaWIp
ssaJppe 03 Suipn|aul ‘uolEIIUNWIWOI (§)
pue ‘paJiedwi

Ajensia Jo puijq a4e oym ajdoad 4oy asoyi
se yons spie Ajljigow |euossad Jay3o pue
squi| [eldylie Yeamiooy alelidoidde

j0 3umy ayz Suipnjaul ‘Ayijiqow pie

01 paudisap sadueljdde pue sa21Aap 3uisn
pue ‘asn Jieydaaym ‘Supjjem ‘Suiaow ()
spie 3uissalp

3uisn pue ‘Buissaipun ‘3uissalp (p)
{(AJessa2au uaym 1ea 03 JuapIsas 3unsisse
3uipnjpul) spie 3unes pue sjisuain 3unes
3uisn pue ‘spie 3unes pue 3unes (9)
“uawadeuew

22UdULlUOI 1SISSe 03 paudisap saoueldde
pue spie 8uisn pue ‘@dusauruodu|
3uideuew Jo sduUdURUOI Sululelulew (q)
‘aJed

1004 pue puey 3uipnjoul ‘8uiwoo43d pue
9ual3Ay jeuossad ‘Suuamoys ‘Suiyieq (e)
1yum ‘aouessisse |eaisiyd

pue ‘uoisiAIadns |enpiAlpul ‘uouape
|enpiAlpul Suipnjaul ‘@duelsisse |euosiad
1S9PN|oU| "PRJSAIIDP 9 03 INISS

S1Y3 9|qeua 1ey3 1uswdinba pue spoo3d
pue spaau Passasse 4O siseq 9yl uo Sula||
Ajep jo ssnAnode sjuapisas ay3 unoddng

[9°€ ‘S€ ‘v'€ ‘T'z Bunsix3]
juswdinb3y

pole|ay pue asuelsissy
sanIAndY ulnr Ajleq z'z

‘(bijpa3sNYy
$32INJ3S Aunwiwio) pup paby pup ‘pjino
aIp) paby 3y ‘ijpasny yijodH d1joyip)

‘DIILIISNY SAIINISS dbY buIppIT — 10V 240D
paby ayi ul paJanod Ajauadayul Appaajp si
1 aNa11aq A3y sp 3|npayas ay3 ui uoisnjoul

suoneddw]1so)

JUS1U0) |enuey 2Je) |elIuUdpISAY

JU3U0) 3|NPaYIS

32IAIS puk W)

>
o
=2
O
N
>
)
m
2
=
=]

A

™

|leuolleu




ST

€T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

"S)UBWISSasse Bulwioyiad wouy (1eD paby ul A 119D 69) JJe1s Jo sa110631ed Ule1Iad IN0 20| AjJUslIaApeUl AW UOIIULSP SILY) 1BY) PRUISDUO0D S| Bl[e1ISNY S3IAISS Allunwwo) pue paby 6

*9o130eud Jo 9dods 419yl ulyum
Sunoe sawayds uones1sidal Jaylo Jo me] [euonen
9y3 Japun paJaisidal Jouonnoesd yyjeay payljenb

"S9DIAJSS BJBD [BDIUI[D JAAIDP 0}
‘anpejuasaldad [e8a] J19Y3 J0 1UapISal Ay}

e Aq spew suo|S|J9p UOLIEN|BAD PUB JUSWSSISSY o | yymuswsaide pue uopeynsuod ul ‘ueld

pue 2Jed e Jo yuswdo|anaq ‘,eo10e4d Jo adods

‘ye1s a4ed pade jo s8ued [N} 3y} WOJ4 UOBWIOLU] pUB J19Y3 ulyum 3upoe ‘awayds uoneuisidal

elep 3uneisodiodul yoeosdde weay Adeurdipsip ninw v o J9Y310 4O ‘MEeT |euonieN 3yl Joapun
‘Ssjuswig|d paJai1sidaJ Jouonnoesd yyjeay payljenb [zT'sTT'€‘OT'€E
SOA [e120s-oydAsd-oig uipnjoul JUBWSSISSE J13S1|0H . e Aq uonen|eas pue JuawWsssassy | ‘'€ ‘/°€ ‘9’z ‘#'z Bunsix3]
:sapnjauj JUDWISSISSY 2J4ed |edul T°€

‘spie

"SpIe 92UaUU0D
Ajddns 03 paJsinbaui jou s| Japinoad ay3 swayds JuswAed spiy
92UlaUNUOD 3Y3 Y3N0Jy3 92ULISISSE SOAIDII JUBPISI B YA

"S91eW03SO aJe OYM SIUSPISA] 03 WIYIS BUWOIS Y3
ySnouy3 a84eyd Jo 231} 3|ge|ieAe aJe s3onpold pale|al ewols

"SPI3U DUIULUO0D

passasse J1ayl adeuew 03 Juswdinba Jay3o0 Jo Sped .
pue ‘saujydew 3uiyl| Jos sdul|s o

110} JUapISaJ e 934eyd jJouued Japinosd panosdde uy

"9sn S} U] paujeJy
Jeis pue papuaul 9sodand ayi 4oy 1y 99 I1snw Juswdinb]

W
2Je suoned||qo A1ajes pue yijeay yJom ainsua o3 pue uoddns
J0 9dA3 s1y3 pasu oym sjuapisad [|e 104 SS23e apinoid 03 puey

U0 S9JIAP SUlY] JUSDLYYNS dABY ISNW SuapInoad panosddy

uopeduUNWWOd 4o spie Sulieay ‘sasse|d
Se 4ons swayl asn |euosiad sapn|ox3
‘Sple apew woisnd
pue sJleyd|aaym pasiioow
Suipn|oxa siieysj@aym pue
‘Syo1s 3upjjem ‘saweds 3upjjem

‘siajem padnapenb ‘saydini) o
pue
{SA9]|0J41 pue ‘siayd3aJ3s ‘sjuapisal

3uiyl] 404 SIIASP |EIIUBYIDIN o
‘9|doad

paJiedwi Ajjensia Jo pul|q 404 SpIY o
‘sewaua

9|qesodsip pue ‘saouejdde
98eulelp Aseurin pue Ja1ayied
‘SOWOpOoJIN pue SJeyd JaMoys
‘s11eyd 19101 Jono0 ‘sped a|gesod
SIp ‘sJ9A02 |eulun pue sued paq
‘SJIeyd SpOowWW0d ‘Sple JuaqJosqy .
:8uipn)dul ‘spoo3 paie|aJ 4o uoisinoid
‘3uissaJpJdiey sapn|ax3 ‘sajoe3dads
Sulues|d pue saleneq pie ulieay
Suppayod pue ‘(spie uonedalUNWWOD
Aiosuas Sumy Suipnjoul) a8endue|

suoneddw]1so)

JUS1U0) |enuey 2Je) |elIuUdpISAY

JU3U0) 3|NPaYIS

32IAIS puk W)

>
a)
m
O
N
>
)
m
2
=
=]

A

™

|leuolleu




9T

€T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

SOA

ue Aq 30 palJied 3 ISNW SaJNpPad0ad pue sjusawiesls

9y ‘sa4inbaJ juspisal e sainpadosd pue sjuawieay Jeym
Ajnuapt isnw ssuonpoeld yyeay payljenb Ajpleladoidde uy
T uondQ 240D YijpaH

Jauonnoeld yyeay e o suondnJisul
9y1 ‘01 SuipJodde Jo ‘Ag 1IN0 paliied
aJe 1ey sainpadold pue sjuswieal|
T uondo 240> YyipaH

'sanss| a4vd Jo Aing o
pup paipaid
34D SaAL123J1p 10 subjd 3102 Ya1ym Ul 1xa1U03 [pba| ay1 o

U0 JUBWIWIOI 3121[dX3 3DW pup
SSaJppD 01 SPaau yYHod [onupiy 3y1 fo uonaas siya buiyfpip uj

"pPa10BUS 9 01 Spaau
11 J1 op 031 paJinbaJ ase Asyy 3eym pueisiapun Ayl 1ey}
pue aARdaJIp Jo uejd 24ed 3dUBAPE UE Sey JUdpIsal

B 2J9YM dJeME dJe JJe]S JUBAI|DJ Jey] SUlINSUd o
pue {92ud3sIXa s}l Suipsodad pue 3unysis
‘9A1D341Q 10 ue|d 9y3 4o Adod e sapinoud Juapisad ayi 4 o
‘aAndalIp
JO ue|d a4ed ddueApe ue aney Ay JI syuapisaJ 3up|sy o
:sapnjouj
"S9OIAJIDS PUB JUBWISSISSY |BIUSQ pUB [BIIPIIA o
:s9pn|ax3

‘uonp|s1ba|

21015 JUDA3S|3J U] JO/PUD 1Y 34D

paby ayi uj paianod Ajpuaiayul Appadlo

SI 31 ana11aq A3y3 Sp (3U33U0I [DNUDA
240D [braUapISay pasodoid ayi Jo) wiayf
3/Npayas Mau b sp uoisnjaul s Jioddns
1ON 0Op 1nq 1U3aWa303s up|d 3402 2UDAPD
s1y1 Jo quaiui ay3 yaoddns pjino aip) paby
3y pub pijpJISNY $S3INI3S abY bulppa]
‘DIDJISNY YIDIH J1jOYIDD ‘DIIDIISNY
$32IAJ13S Alunwiwo) pub paby :gN

‘ue|d aJed 3y} SUIIBAIIDP UBYM 1] 10BUD
‘me| AJ011443] pue 21E1S JUBAS|D] UM
9oUepJ0odde Ul SI 3} JI ‘pUB 1] PJ0J3J ISnW
Japinoid ay3 ‘aandadip Jo ueld 1eys jo
aJeme s Japinold ayy pue aandalip Jo ueld
9Jed dUeApE UB SBY 1U3PISaJ B 949U
9ARI31IQ 10 uB|d dIE) IUBAPY

“JuapIsaJ 1eyl
Aq Ajuo pasn pue juapisaJ Jejnoied e uoy
sy3u Suiquasald yim sauonnoeld yijeay
e Aq paquasald sauipaw pue spood
sapn|ax3 "AjaAoays pue Ajajes pasanlep
9 0} 2.4e2 1By} 9|qeUD 1By} S9|qRWNSUO0D
pue sa21A43s Suipinoad pue spasu

9JEJ |BDIUI[D PISSASSe Sjuaplsat Sunasn
ue|d a4e) ay1 jo Aianieq

suoneddw]1so)

JUS1U0) |enuey 2Je) |elIuUdpISAY

JU3U0) 3|NPaYIS

32IAIS puk W)

>
o
=2
O
N
>
)
m
2
=
=]

A

™

|leuolleu




€T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

*BuI1S0d 9|NPaYIS BY) Ul PaPN|DUI 3 01 SPIBU UONE|SIB| UOIIeDIPaW A1011AI3] pue 31e)S Jo 1oedwl dY) eyl SaA3I3q VSV 01

‘weiboid Hoddng swoH - sweu wesboid mau 3y} 1319531 0 pabueyd 9q 03 Padu |[IM SIY} §10TZ/L0/L WOI4 "papIodal Aj93eandde 3 IsNW §10Z/L0/L PUB MOU U3amiaq weiboid DDIVH Y3 JO dweu 3y3 Jua3uod 3y buigesp uj €|

995 ‘JuawieaJy us3Axo Joj pasu 3ul03U0 Ue YHM SIUSPISDI SJ0IU3S [buobN ‘bijpJisny Adpaay |
JOJ DJUB)SISSE INOCEe UOLIBLWIJOHU] SJOW 404 "JudwWieaty| jouonndnadQ ‘bijpJisny s,4awiayz|y ‘vi10d
ua3Ax0 404 paau 3ul03uo Ue IABY OYM SIUBPISDI 3SOY)| ‘buisinp Jo abajjo) upijpiisny ‘UoLnIapPa

JOJ S9IIAISS 2.4ed pagde 0} duelsisse sapinosd Juswipedaq ayL buisinp ubipaisny Aq pailioddns)
‘waisAs Juasayip "orSUOLIBDIPAW J19Y1 Y1IM JUSpPISDI

e 9ABY 03 S9S00YD JUDPISAJ B JI ‘DIIAIS BY3 Ul Pasn suo e 15ISse ued ‘spaepueis Aduazadwo)
931 03 WI1SAS UuoleJISIUIWPE UOLEIIPIW JUDIBYIP B . [euoneN 9yl Yum auj| u uazadwod
pue {spoo9 pale|ay Japun paulwJialap pue pajeanps Aj@ieludosdde

P3J9A0J 3Je 3593 SS9|uN ‘Sswayl [eannadewdeyd Jay3o . ‘(P33 49naMmoy) ulsinN Ul JUeISISSY
{suonedipaw Jo 3502 Y} . JOYOd VYV 's8nip g 9|npayds Suipnjoul

110} padJeyd aq Aew juapisal y pue 03 dn uonedIpawW sidlsSIUIWpe

‘uone|si3| pue sadeuew ao1oe4d jJo adods

A1011443) pue 31835 JueAd|as yum Ajldwod pue ‘saanoeud J1I9Y1 ulyum 3unoe sawayds uonedlsidal

pue suawidaJ 4. JuUa4Ind 323w papinoad uswdinbs J3Y30 JO ME| [RUOLEU BY3 JapUN

pue sajjddns [eonasewueyd pue |eaipaw eyl paloadxa st || pa49isidal Jouonnoead yieay paylenb y

“Juapisal
ay3 984eyd 03 3spewueyd ay3 Joy a8ueude 40 JuspISa
9Y3 934eyd jou 1snw pue walsAs siyy 4oy Aed 3snw
92IAJDS 3Y3} UBY3 ‘WISAS uoneslSiuIWIpE UoyedIpaw
uasoyd ay1 sI wasAs 3uideyoed e | ‘suonedipaw
Suriaasiuiwpe pue 3ulols Ajajes ‘Suliapaoal
‘BuiiapJo 4oy 33e|d ul WIISAS B SABY ISNW SIIINISS .
pue ‘a1ed punom xa|dwod apiroid
01 40 - suolaaful uinsul ‘@) dwexa 4oy - suondaful
JejndaJ Ja3siuiwpe o3 paAojdwa sasanu sapnjaul
SIYyL *siyl 4o} sAed uapinosd panosdde ayy usys sasinu
Aduage Jo Ajlunwwiod ‘¢ (DDJVH) @483 Alunwwod
pue swoy Aojdwa 03 S9SO00YI IDIAISS Y3 §|
"JUsW1eaJ] 9pInoid 03 9JIAISS Y3} 03 Ul WO 03 $3SINU .
110} JUIpISaJ e 934eyd jJouued Japinosd panosdde uy
‘Mme| A1031443] JO 31e)s Japun paJinbal se ssuonnoeld *9o130eud Jo 9d0ds 419y}
yyeay payijenb Ajplelsdoasdde ue jo uoisiaiadns syl apun|  ulyum 3upde ‘Dwayds uoneuisigal Jayo
udyenapun Jo Jsuonpoeld yyeay payljenb Ajpielndosdde JO ‘MeT [euonieN ay3l Japun paJalsidal

|leuolleu

>
o
m
O
N
>
)
m
2
=
=]

A

™

suoneddw]1so) JUS1U0) |enuey 2Je) |elIuUdpISAY 1U91U0) 3|NPaY1S 32IAIS puk W)




8T

€T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

*BUIISOD INP3YDS dY3 Ul PAPNPUL 3 0) SPASU UONESIB| UONEdIPaW AI0JIIIB] PUE 31e)S JO 1oedwWi 3Y) 1By SIASIS] YSDY L L

SOA

‘0s op 03 Ayoeded J1ay}
JO M3IASJ BY3} pUB SUOLIEIIPAW UMO 413y} J3SIUlpe
03} 9500Yd OYM SIUIPISDJ JO JUSWSSISSE BY] IO}
22e|d uj 5j020304d Sulpn|aul SBUIDIPAW JO ISN djeS Y}
ul Jeis apind o3 padojansp sainpadoud pue sa1d1j0d .
pue ‘spaau 3uidueyd Aue 03 uipuodsal pue sawidal
snnadesay) spuapisal ayy Sulioyuow AjaAndays
ul Juswa3euew uopedipaw 404 Ajljigeunodde
pue Ajjigisuodsas ay3 suieiaJ sisuonoeld aJed
y3/eay JUBAS|3J 43I0 YHM UOLB}NSUOD Ul ‘DSINN 3y L .
{pie uonesisiujwpe
9SOP B 9Sh 0} PAPUSIWWOIAI S| pue suoyedipaw
Ja3siulwpe o1 spaepuels Aduslsdwo) [euoneN ay3
YHM aul| ul Jua3adwod Se passasse aq ‘uoneJisiuiwupe
uopedipaw ul Sujuiesy |ewlo) aney Jeis
pa3e33|9p 9Y3 ‘Sas4nuU paj|0Jua Jo paJalsi3al Aq Hels 03
pa3e38a[ap aJe sySe} uonesisiulwpe uonedipaw a4y .
‘me| Aiojluay Jo
91e1S Japun paJlinbau se ‘uoisingadns J1ay3 Japun uayel
Japun Jo Jsuonnoeld yyeay payljenb Ajpleladoadde
ue Aq Ino paliied saunpadold pue syuswieady ayl .
!saJinbaJ Juapisal
e sainpadoJd pue syuswieady leym 3ulAjnuapl
Jauonnoeld yyeay payljenb Ajpleladosdde uy o
:sapnjauj
‘uondo siy3
J9pun ,S91BWEe3SO 94 OYM SJUPISaJ, 01 Y3nouy3 4o} Juspisal
e 934eyd jouued Japiroad panoidde uy, wouy pajesodiodul
90 P|NOM JUSIUO) [BNUBIA 248D |BLUDPISIY SA0QEe dY |
:z uondo a40) yiypaH

'S91BWO0}SO 3JB OYM SIU3PISaJ 03 3d4eyd JO 9aJ) awaYdS

ewols ay3 y3noayi s|qejiene ale sajjddns pue syonpoud paie|as
BWO]S "|ENUEB|A SIY} Ul 3Jed pade |enuapisaJ Jusuewuad Joy
8uipun4 uo Ja1deyd ul uswa|ddns us8Axp uo uonrdas os|e

"pIjD43SNY JO S[12UNOD)

,Saiunwwio) 2iuylg fo uonpIapa pup
bljbJ1sNY Y1|03H 21j0Y310) “0I|IISNY 340D
buniun ‘pjino ai0) paby ayy ‘vijpisny
$32I1nJ3S Aunwiwo) pup paby ‘bipJisny
$321N413S abYy Bbulppa Aq pajsoddns

11'SMeT AJollaua) pue

91B1S JUBAS|2J YHM SdUBpPJOIIE Ul (JB1S
jua32dwod pue pauleJy Ajojeludosdde

0} S$YSB} UoLeJISIUIWPE UoLedIPaW

JO uoneds|ap ay1 uipnoul) suonedipaw
YHM SDUB)SISSE puk uoneJisiujwpe
“Juawadeuew sapnpul syl

"SPasu aJed yijeay s,3uapisal e 3uissasse
Joj 9|qisuodsau uossad e 4o ‘@anoeud

40 9d02s 419y} uiym Sunoe ‘swayds
uoneJisidal Jaylo 40 ‘MmeT jeuoneN ay3
Japun paJalsidas Jauonnoesd yyeay e jo
suopronJisul ay3 03 SuipJodde ‘Ano pallied
9Je 18y} s24npad0.id pue syuswieal|

:z uondo a4n) yioaH

‘uon1d20ssy AdpiayiolsAyd

ubi[pJisny pub aJuplj|y/ [0I07

3ID2IP3A] UDIIDIISNY ‘UOLIDIJOSSY A1asnpul
34D JUDPUINY ‘IIOA pP3aIuN ‘DIpIISNY

suoneddw]1so)

JUS1U0) |enuey 2Je) |elIuUdpISAY

JU3U0) 3|NPaYIS

32IAIS puk W)

>
o
=2
O
N
>
)
m
2
=
=]

A

™

|leuolleu




61 €T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

‘Bunjesp weiboid 1oddng swoH - sweu wesboid mau ay) 123ya1 03 pabueyd aq 03 PaaU [|IM SIYY §L0T/Z/1 WOI4 ‘Paplodal A|91eindde aq ISNW G L0Z///L PUB MOU U8aM13q Weiboid DIVH 241 JO WeU ay1 JUajuod ayi U] |

‘palinbai aq Aew wis) buo| pue 1ioys jo uoniuyag z1L

SOA

Jauoppoeld yyeay
juens|a4 Ag Asessadau se passasse S| ssadoe Ji ‘jood Jo

‘(uawadinba.

SIy3 123w 03 ‘payuapr uonpaiduwi

3502 [|D12A0 3y} 2A0QD PUD 43A0)

S1500 [bUOLIPPD IADY 40 ‘3|qoun 3q J3y3Id
1M A3y1 pup A||p20] $321n13s AdDIaY)

WASZ se yans ‘sanl|1oe} 9S1249Xa 3|eds d3.4e| 0] SSIIY o Jo abuv. [nf ay1 apino.id/ssaddp sAom|p
3,Up2 SiapinoJd jowaJl pup [pinJ 10yl
:sapnjauj 210U 1SNW YHOQ uonaas sy buiyfoip uj

"(Z°€ wa1| 93s) SIIAISS Y3|eaY 01 SS9IJk UIe}qOo 03 SIS0
110253 pue Jodsues} pagieyd aq 3sIMIaY10 Aew S1UaPISAY

",19JIAIDS 1By}

9A1993J 01 JUIPISaJ 9Y3 3ulli0Isa pue Sunuodsuedy Joy Aed 03
Japinoad ay3 jo Alljiqisuodsal 8yl sI M 9HS-HO ‘SPIsU Passasse
S,3U9pIsaJ Y1 Jo Jed wuoy eyl ‘sad1Alas Adesayl anisuiul
WJ93 MOYS Jo/pue 3dueuajulew Aue s1anl|ap Japirosd e aiaym

‘uone|si3a| A1o3laua}

puB 931e3S JUBAS|3J 9Y3 YHM 3JUBPIOII. U] Je1S 3Jed

Aq papinoad aq ‘e1sudoadde 1 ‘Aew yorym ‘a4ed ayy

10241p 40 3JBd 3Y3 JOAIIDP Ued Jsuonndeld yijeay ayi

JuawWissasse ay3 uimol|o4 "ao1deud Jo 2doas J1ay3 ul

yum 3unoe awsyds uonelisidal 4ayio Jo meT |euonen

9y1 Japun paJaisi8as Jouondedd yyjeay e Aq spasu
1Joddns uonell|igeyaJ s,3uapisal 9y} JO JUSWSSISSE Ue .

110} JUIpISaJ e 934eyd jJouued Japinosd panosdde uy

"ewnedy o Aiaguns ‘Aunful

JO SSau||l snolas ‘9jdwexa 40} ‘Suimo||o}
paJinbaJ sa21AJI9S uonell|igeysal
wJ931-8uU0| BAISUSIUI SBPN|IX]

'Spasu JIayl 193w |[Im Adesayy
dJUeUIUIBW YIIYM JB Sduapuadapul o
[9A3] B YJB3J 0} SJUIPISD4 MO[|Ee 03 JO SUulA||
Ajlep jo saniAnoe Ul 9duapuadapul

JO S|9A3| ,SIUIPISDJ UleIUleW

0} ‘Uo1}d3JIP JI9Y3 JSPUN Yels 4ed

Jo Jauonpoesd yyeay yons Aq paJaniep
pue ‘9o10eud Jo 9doas J19yl uiyum Sunoe
QWaYds uoneJisi3al 4aylo 40 me] |euoneN
9y} Japun paJaisi8as Jouonndead yyjeay
Ag paudisap spasu passasse s,3uapisal
9y3 199w 1ey3 swea3oid Adesayy saIsuaiul
WJ93 MOYS J0/pue dueuajulew [enpIAlpu|
Adpiayy

suoneddw]1so)

JUS1U0) |enuey 2Je) |elIuUdpISAY

JU3U0) 3|NPaYIS

32IAIS puk W)

>
a)
m
O
N
>
)
m
2
=
=]

A

™

|leuolleu




0¢

€T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

*2Jed 3uisinu 3sijeldads

8ulu1a3u02 92IApE 10} JUBYNSUOD BSINU JO Jauondeld asinu e
shojdwa 321A43S 24ed pade ue } ‘S931AI9S Adue)nsuod 3uisinu
J0 $92IAJ9S 3uISInU JOJ JUBPISAU B 93JeYD J0U 1SNW IIAIIS Y

‘(b10IISNY

$30In43S A unwiwo) pup paby ‘pipJisny
Y3/3aH 21joy3nd ‘pjin9 310D paby ay |
‘DIjJISNY $321N13S aBY BUIPD3T — 12V 340D
paby ayi ul palanod Ajauadayul Appajp si
1 aNa11aq A3y sb 3|npayas ay3 ui uoisnjoul
S/ 340ddns JON oOp 1nq 1UaWaILIS Y3 fo
1ua3ul ay1 Joddns suonosiupbio buimojjof
Y] 32UDJj[Y/ [DIOT 4DIIPIN UDIDIISNY
pup 3210/ PaiuM ‘UOLIDIIOSSY

A13snpuj 240D JUbPUY ‘DIjPIISNY
Adbaayy [puonapbdnaodg ‘vipIISNYy

SJ01U3S [ouoLIDN ‘DijbJISny Jo s[1auno)
,saunwwo) 21uy33 Jo uonpIapa
‘uonapaapa4 buisinp uplpIISNY

‘buisinN fo ab3jj0) upipIISNY V10D
‘bIpAISNY S, JaW1aYZ|y Ag pajioddns)

'Spaau |eads

J0 2y193ds 413y} Jo ssa|pJedaJ syuapisal
[|E 4O} 9JBD |BDIUI|I Ul SDWOIINO
aAnIsod pue ssadoe Jo Alnba

9JNSU3 03 dpew 3q p|Noys 1oy AJan]

"3Jed [eaud
xa|dwod pue aJed aape||jed 03 pajiwi| Jou
94 1NQ ‘OPN|oUl SIIAIDS SUISINN “ME|
[euoneu ay3 Japun pasaisidal sasinu Aq
1N0 palJJed aJe aJed uisinu JO uolen|eAd
pue juswadeuew ‘Gujuue|d QUIWSSISSY
$32In43S buisinpy

suoneddw]1so)

JUS1U0) |enuey 2Je) |elIuUdpISAY

JU3U0) 3|NPaYIS

32IAIS puk W)

>
o
=2
O
(@)
>
)
m
2
=
=]

A

™

|leuolleu




1¢

€T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

Jauonnoeld yijeay aiendoidde ue 03

J2J3J 01 JO/puUk UOLIPUOI ,SIUBPISDI BY] 3SI|Iqe1S pue Ajauspl
0} 9S4nN p3||0Ju7 Jo paJalsi3ay e Aq uonuane eipaww]
Suninbau asoy3 se pauyap aJe a4njeu siy Jo sapuadiswy

<[6]

‘ple 154y 2leridoidde Suliapual pue 000 8ulj|ed SAJOAUI
p|nom asuodsaJ a1enbape ayl pue uonesijendsoy ajeipawwi

‘(DI|D43SNY/ SI0IUBS [DUOLIDN

pub uonapI120ssy AdpiayioisAyd ubljpiisny
‘daUDi||Y S|DIOT [DIIPIIA UDIDIISNY
‘uolapId0SSY AJISNpul 340D JUDPUIY
‘pipJisny Adpbaay [puonpdnadO 3310/
paun ‘buisinpy fo abajjo) upblpiisny
‘uonapaapa4 buisinp uplpIISNY V10D

Aq pajsoddng) *sa1puadiawa |ealpaw pue
y1jeay ul adueisisse apinosd 01 ‘7 /4T
SYEME puB 93}IS U0 3q 3Shw uopedyljenb
9SINN P3]|0Ju7 JO 3SINN PaJ433si3ay

e Suip|joy uosiad a|qisuodsas suo 1sed| Iy
zuondo

YO (pljp3sny Jo sj1puno)

,saiunwwo) 21uy33 Jo uonpiapa

pup pijpISNY Yijo3H 21j0Yy303

‘DIjDJISNY S,42UWIYZ|Y ‘DIDJISNY 34D31|BUY
‘piIn9 340D paby ‘DIIPJISNY SIIINIIS DY
buippa7 ‘DIjpJISNY S321N13S AUNWWO)
pup paby Aq pajioddns) *sa1ouadiawa
[eJIpaW pue Y3|eay u] aduelsisse

aplInoad 01 ‘/ /{Z deme pue 31Is Uo 3q
Isnw uonedyljenb pie 3siy || [9AS7 JuU4INnd

[cT°¢€
sa9jesodiooul pue ZT°T
3unsixa 1no s31|ds — maN]

SOA Suninbaa Aj3y1] 31sow se pauyap aJe a4nieu siy3 Jo sapuadiswl| e Suipjoy uosiad 3|qisuodsal U0 Ises| I 24e) |edIpaIAl pue
T uondo yijeaH Aduasdiaw3 ¢°¢
‘Sjuswiulodde 03 Juapisas ayy Auedwodde 0}
dALe|aJ e Joj 93uelle pue Alessaoau usaym syuswiujodde wody
pue 01 JJodsuedsy Suiduelse yym 1sisse pjnoys Japinosd ay
"92IAJ3S Y3 HSIA 0} 9|ge J0U S| "S9IINIDS
Jauonnoesd ay3 41 Jauonoesd yieay e 1SIA 03 JUSPISAU BY3 0oy 110259 JO/pue |9AeJ]} pajeldosse Aue
sjuswaduedse xew pinoys Asyy ‘AjpAneuIRY|Y "SPASU Passasse | sapn|ax3 uauonndesd yieay e yiim 1alip
S,JuapisaJ e 03 21elidosdde se ‘921AI9S Y3 1B JUSPISDI DY HSIA| Spew aJe Jo aanejuasasdal |ed9) 413y Jo [8C ‘£ 7 8unsix3]
0} 9230eud Jo 2d03s JI9y3 ulyum Sunde ‘swayds uonesisidal|  ‘uapisal ayy Aq spew ale syuswaduedse S3IINIDS Y3jedH
ujeadun J3Y30 JO ‘meT |euoneN 8y Japun paJalsidas Jouonnoeld yyjeay 9Y3 JaY1aym S90IAIIS 24eD Y3eay Jo 0} ss@20y Suluielqo

J0J sjuswadueuse dyew 0} paJsinbau aue siapinosd panoiddy

93ueu ||N} @Yl O3 SS=a3Je U104 sjuswaduelly

Ul 9duelsissy ¢°¢

suoneddw]1so)

JUS1U0) |enuey 2Je) |elIuUdpISAY

JU3U0) 3|NPaYIS

32IAIS puk W)

>
o
=2
O
N
>
)
m
2
=
=]

A

™

|leuolleu




[44

€T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

umouiun

"SjuapIsal
JO SP3su a4ed 9y} 199w A|oARdaYS

03 ue|d aJed e Jo JuSWdO|IA3P Y}

Joj 9o19oe4d Jo 2dods J19y3 ulyim sunoe
‘Qwayds uoneJisidal JaYlo 4o ‘MmeT
|[euoneN ay1l Japun paJaisidal Jsauonnoeld
yyeay payljenb e Aq enuawap

J0 wJoy Aue Jo uoniudod padiedw yum
JUDPISaJ B JO UOLIEN|BAD PUB JUSWISSISSY
JUBWISSASSY

[6°¢ Bunsix3]

euawap jo wuoy Aue o
uouS8od pasiedwi yum
SjudpiIsay Joy yoddns z'p

ON

"JUDPISAJ BYI YUM pueya.o4aq passde si
jJunowe ay3 1ey3 papinoid 994 s,40||9sunod ay3 Aed o3 payse aq
Aew Aay) ‘s921A19s Bul||9SUNOD [BUOISSD}04d SPR3U JUBPISAI B §|

‘Aaedonpe
pue sJ01IsIA AJlunwiwod ‘sutejdeyd 4suonndeld yijeay
91eldoidde ‘sio|jasunod y3noayj 1oddns Juens|ad
Ajjean3nd 03 SS222€ dARY SIUBPISAJ 1By} Sulunsua .
pue ‘sapijigisuodsay pue s1ysiy ,s1uapisay
J0 Janey) ay3 Japun sy 3uisiiaxa Ul Joddns o
{papaau asaym ‘siseq Sul03U0 UB UO pUB JUSWUOJIAUD
MU 3y} ul 341 03 unsn(pe uj oddns [enpiAlpul o
110} JUIpISaJ e 934eyd jJouued Japinosd panosdde uy

‘(DIjD43SNY S22INI3S

Ayunwwo) pup paby pup pijpJIsSny
Y3/3aH 21j0y3pd ‘pjin9g 310D paby ay |
‘DIjDJISNY 321135 3By BuIppIT — 12V 340D
paby ayi ul paJanod Ajauadayul Appaljp si
1 aNa11aq A3y sp 3|npayas ay3 ui uoisnjaul
S/ J40ddns JON op 1nq 1UaWaILIS 3y fo
1ua3ul ay1 Jsoddns suonosiupbio buimojjof
3y "22UbI||Y S|PIOT JDIIPIN UDIDIISNY
pup pIPIISNY 340211BUY ‘UOLIDIOSSY
A43snpuj 240D JUDPUSNIY ‘dI10/

paiun ‘pipJisny Adoiay jpuorpdnadO
puD DI|DJISNY SI0IUSS [DUOLIDN
‘DIjpJISNY fO S[12UNOD SARIUNWILWOD)

21uy313 fo uonLIaPa ‘UOLIDIIPI

buisinn ubijpasny ‘buisiny fo abajjo)
upJIp4ISNY ‘10D ‘DIjJISNY S,4oWIdYZ|y
Aq pajsoddng) *spasu |epads Jo

ay129ds 419y} JO sS9|pJedas sjuapisad ||e 4oy
S9W021n0 aAnIsod pue ssadoe Jo Alnba
9JNSU3 0} dpew 3q p|Noys 1oy AJan3

"SjuapIsal
‘4o uoisiniadns pue ‘03 1Joddns jeuonowy

[€°¢ Bunsix3]
Moddng jeuonow] Ty

suoneddw]1so)

JUS1U0) |enuey 2Je) |elIuUdpISAY

JU3U0) 3|NPaYIS

32IAIS puk W)

>
o
m
O
N
>
)
m
2
=
=]

A

™

|leuolleu




€¢

€T0Z 2unr - 11oday Su11S0)-3d S2IAIDS pue aJe) paljdads

"S]UDPISJ JO) D4eD pue 34| 40 Aljenb ayl aoueyus o
pue ‘suonipuod Jaylo Jo/pue enuswap Jo swordwAs

|[ea13ojoydAsd pue |einoiaeyaq JO 32UapIdUl Y} NP3l o
‘23ueyd

S90U3J34a4d pue spasu aJed se suoluaAlalul Jdope o
‘suonuansalul

ay1ads y3nouyy saoua.a4a4d pue spasu 41yl 199w o

10} J9PJO Ul ‘qUapISaJ By}
JO s9ouaJayaud Juaaund pue AJoisiy |e1os-oydAsd-oiq ayi siseq
pauyap AjJejndas e uo ‘pueisiapun 03 39S pue ‘Inoge alinbu|

"juasaud s| uolipuod

9|ge1eaJ3 JOYI0UE JO WNIIBP JaYIaYM YSI|qeIsa 0} JolAeYa(q JO
uoniu3od 03 (39suo ainde Ajaejnoued) adueyd sdualiadxa oym
SIUDPISDJ JOJ JUSWISSDSSES JO JUSWSSISSE |BIIUID Y3nosoyy v

J9Y310 YIeDd 40} U EISIW U0 dJe uoissaidap pue
wiN19P ‘euawap 9sNeIDq JNII0 JUSWSSISSE Jey) aanesadw|
jJuswaSeuew pue aied SuloSuQ

PIIND 310D paby ay |

‘DIjDJISNY S32INIAS AUnwiwo) ' paby g
DIj0JISNY $321A13S 3By BulppaT — 12V 340D
paby ayi ul palanod Ajauadayul Appaljp si
11 anaijaq A3y So jpnupby\ 340D [PLRUIPISIY
ay1 4o a|npayas ayi ur uoisnjaul sii ioddns
1ON 0p 1nqg JUaWa303s Siy Jo Juarul 3yl
1oddns suonpsiupnbio buimojjof ayl :gN

'S9NSS| Y3|eay |ejusw JO epusawap
‘uoniu8od pasiedwi yum juapisal

B JO SP3au 9y} }193W 0] ‘SIS JO
AJaA119p 9Y3 01 yoeoudde palajuad-uosiad
$321A49sS Jo AJanijag

"INO p3JnJ Ud3Qq aney
juswJledwi ay3 Joj sasned djuedso Jay3o
uaym ‘uoriugod paJdiedw Yiim 1uapisal
Aue Joj Juswssasse aARIuU30d 1sijerdads

e 9)e1Jopun 03 ‘|e4Jaja4 BIA ‘Bpew 3q
pInoys 1oya AJans ‘sjqeanaesd Janaiaym
‘annesadwi S| 19SU0 91nde alow

e JO0/pue uoisnjuod uniqiyxa syuapisal
JOJ JUSWISSISSE |edJul|d B Supjelapun
jJuawaSeuew pue aied SuioSuQ

suoneddw]1so)

JUS1U0) |enuey 2Je) |elIuUdpISAY

JU3U0) 3|NPaYIS

32IAIS puk W)

>
o
m
O
N
>
)
m
2
=
=]

A

™

|leuolleu




Attachment One
Health Practitioners Registration/Accreditation'

Many health practitioners work within and have an impact on consumers of aged care services, both residential and
community.

In the main these include:

Aboriginal and Torres Strait Islander Health workers
Dentists

Doctors

Nurses

Occupational Therapists
Optometrists

Pharmacists

Physiotherapists

Podiatrists

Psychologists

Dieticians

Social Workers

Diversional Therapists

Assistants in Nursing (however titled)
Speech Pathologists

Exercise Physiologists

Some of these professional groups are regulated under the national law through the Australian Health Practitioner
Regulation Authority, others are self regulating through accreditation schemes through professional colleges, others
are self regulating professions and Assistants in Nursing (however titled) are not regulated through any mechanism.

Regulated through National Law

Aboriginal and Torres Strait Islander Health workers
Dentists

Doctors

Nurses

Occupational Therapists

Optometrists

Pharmacists

Physiotherapists

Podiatrists

Psychologists

Accredited Professions
Dieticians

Accredited Practicing Dieticians are those holding a credential and have:

o Graduated from a Dietican’s Association of Australia accredited course at an Australian University
o Subject to formal complaints and disciplinary procedures with external scrutiny

o Must take part in an audited system of continuing professional development

o Must comply with evidence based practice

Accredited Practising Dieticians are described as university qualified experts in nutrition and dietetics.

15 This listing should be checked for completeness by the legislative drafting team.
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Exercise Physiologists

Accredited Exercise Physiologists are those that:

o Meet the eligibility criteria for full membership of Exercise and Sports Science Australia (ESSA) and satisfy
the accreditation process regulated by ESSA

o Comply with a code of ethics and professional code of conduct

o Undertake a documented and audited program of continuing professional development

o Practice within their defined scope of practice

Accredited exercise physiologists are university qualified health practitioners, who specialize in clinical exercise inter-
ventions for persons at high risk of developing, or with existing, chronic and complex medical conditions and injuries.

Self Regulating
Social Workers
Are a self regulating profession currently managed through the Australian Association of Social Workers.

Diversional therapists

A self regulating profession dealing with leisure and recreational activities
Unregulated

Assistants in Nursing/Personal Care Worker (however titled)

This group often use various titles including assistants in nursing, personal care assistant, personal care worker or
care service employee to name a few. They are unregulated, have no minimum education preparation or standards
as requirements to employment?®.

Therapy Assistants (however titled)

This group uses various titles including allied health assistant, rehabilitation assistant, community assistant and
others (for physiotherapy and occupational therapy), hydrotherapy assistant, exercise therapist, sports trainer (for
physiotherapy). They are unregulated health care workers who work under the supervision of the relevant
registered allied health professional. Assistants often hold a Certificate IV in Allied Health Assistance (Physiotherapy
or Occupational Therapy) or equivalent.

16 Some of these staff do have Certificate Ill or IV qualifications and some employers have a requirement for this level of qualification for employment.
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national

AGED CARE alliance Attachment Two

FUNDING AND AGED CARE REFORM July 2012

All Australians should be able to access the quality aged care they are assessed as needing, when they
need it and where they want it, at an equitable and affordable cost. Quality services require skilled
staff in adequate numbers to meet people’s needs?.

This requires funding that reflects the full cost of providing residential and home care services.
Currently this is not the case.

The Living Longer. Living Better. (LLLB) reform package announced on 20" April 2012 contains many
initiatives which will enhance the ability to deliver quality care, and over the longer term seeks to
address financial sustainability. However it does not address as a matter of priority the basis of setting
prices, subsidies and other funding for quality services.

Also, many of the initiatives that address financial sustainability are not scheduled to be introduced
until mid-2014. In the meantime many providers are facing income challenges which could adversely
impact on staffing levels and service innovation which underpin quality care. These financial and
sequencing issues need to be addressed to ensure the LLLB reform package successfully achieves its
objectives.

The Alliance therefore recommends that:

1. Anindependent and comprehensive cost of care study? be undertaken urgently to establish
realistic pricing for quality care and accommodation (including adequate indexation). Adoption of
the recommendations from such a study would ensure quality services are available for all older
Australians from a sustainable aged care system.

2. Government brings forward to the 2012-2013 financial year:
e the scheduled LLLB review of specified care and services; and

¢ following the review’s completion, endorsement and adoption by Government before 30 June
2013, introduce the ability to charge for additional hotel and lifestyle services?.

3. Government brings forward to 1 July 2013 the removal of the low/high care distinction in
residential care, introducing the LLLB accommodation payment arrangements* currently scheduled
for 1 July 2014.

The actions in recommendations 2 and 3 are already scheduled to occur in the LLLB package. Bringing
them forward would need to be done in a way that:

e Recognises and respects the financial impact on numbers of consumers;

e Maintains the quality of care provided to residents by ensuring adequate staffing with the
necessary skills to care for all residents, including RNs for those with high care needs; and

e Does not change the timing of the LLLB means testing arrangements for care fees.

For more detail on the Alliances view on quality services and reform see the Alliance’s Blueprint for Reform available on
WWW.Naca.asn.au.

This would cover all services provided, including palliative care.

Additional hotel and lifestyle services refer to optional extras that consumers choose to purchase and which are not part
of the agreed specified care and services, particularly clinical care.

LLLB provisions include choice of payment method, cooling off period and charges that reflect the value of the
accommodation service provided.
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1. Alternative bond insurance arrangements be developed and adopted that do not require
providers to individually insure deposits but provide low cost full security of bonds.

2. The Aged Care Financing Authority (ACFA) urgently proposes to the Minister arrangements,
including effective consumer protections that enable residents to make voluntary payments for
their care contribution and/or services from any bond they have paid.

3. The ACFA also be charged with identifying and recommending alternative funding methods for
rural, regional and remote (RRR) and special need (e.g. homeless) aged care services to ensure
their ongoing availability and viability.

4. Government undertakes comprehensive consultation and collaboration with the aged care
sector, through the National Aged Care Alliance (the Alliance), to successfully scope and
implement the recommended changes.

AGED CARE alliance

national

The Alliance is committed to working with the Government, the Opposition, Greens and
Independents on the implementation of reform that ensures quality aged care services for all older
Australians who need them.

The National Aged Care Alliance is the representative body of peak national organisations in aged care including
consumer groups, providers, unions and professionals.
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The National Aged Care Alliance is the representative body of peak national organisations in aged
care including consumer groups, providers, unions and professionals.

ACiA

Attendant Care Industry Association
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